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Abstract

This study evaluated the International Computer Driving License (ICDL)
program in Al-Qweismeh schools using the Kirkpatrick model. It examined
teachers’ satisfaction and how much they apply the skills learned in their work.
The study involved 256 teachers and 15 principals selected randomly from
teachers who obtained the ICDL between 2011-2016. Results showed that
teachers primarily pursued the certificate for salary increase and career
advancement. Best performance was in Introduction to IT and Computer Use &
File Management, while lowest marks were in Spreadsheets. Some principals
noted a gap between training expectations and school infrastructure. The
study recommends evaluating all training programs for practical benefit and
aligning them with teachers’ needs and technological advancements.
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