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Public Service in Algeria
Dr. Mouafaq Nour Al-Din

Abstract: This study examines the role of e-administration in improving public services
for citizens in Algeria. It reviews the concept, importance, and characteristics of e-
administration, highlighting its contribution to enhancing government performance,
reducing bureaucracy, and ensuring equality in service delivery. The study also addresses
challenges to implementing e-administration, including human, administrative, legal, and
technical obstacles, emphasizing the need for training and awareness. The findings conclude
that e-administration represents a significant transformation in public service delivery but

requires coordinated efforts to overcome challenges and achieve effective outcomes.

Keywords: E-administration, Public Service, Digital Government, Administrative

Innovation, Technical Challenges.
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