2022

<
o
st
©
p=

The International Jordanian Journal, Aryam Journal of Humanities and Social Sciences

The degree to which school principals practice conflict management

in secondary schools
Researcher Jamila Salem Odeh Al Hawashleh
Al Hawashleh @gmail.com

Issn print: 2710-3005. Issn online: 2706 — 8455, Impact Factor: 1.705, Orcid: 000- 0003-
4452-9929,Doi 10.5281/zen0do.10678882, PP 124-152.

Abstract: The current research aims to identify the degree of school principals'
practice of conflict management in secondary schools in Aqaba Governorate
from their point of view. The results indicated a (medium) level of the degree
to which school principals practice conflict management in secondary schools
in Agaba Governorate. The domain (persuasion) ranked first with a high
degree, followed by the field (settlement) in the second rank with a high
degree, followed by the domain (compulsion) in the third rank with a medium
degree, followed by the domain (avoidance) in fourth place with a low score.
The results also indicated that there were no statistically significant differences
(a0 = 0.05) due to the effect of the teaching experience in the areas
(adjustment, persuasion, coercion, and total score). While there are
statistically significant differences (o = 0.05) due to the effect of teaching
experience in the field of "avoidance" and the differences came in favor of
teaching experience (less than 5 years).

Keywords: principals, conflict management, secondary schools, Aqaba
Governorate.
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